


N-iX CSR Report

“At N-iX, we believe that successful companies
have a responsibility to develop the
communities in which they do business and give
back to the society.
As a technology company, we believe that
innovations can be used for the common good,
and together we can make a difference. As a
global business, we feel responsible for the
impact that we make both on the global and
local levels. “

- Andrew Pavliv, CEO

“N-iX’s corporate social responsibility activities
reflect our mission and our philosophy of
implementing sound business practices.
Empathy and openness are among our key
values, and we build our policies around them.
For N-iX, being responsible means running a
sustainable organization, empowering our
employees, making a difference in the
communities in which we operate, and helping
to shape a more sustainable society.”

- Sviatoslav Kavetskyi, Director of

Industry Affairs
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ABOUT N-IX AND THIS REPORT

N-iX is dedicated to the success of our customers, our employees, and the communities in which we

conduct business. We act responsibly in providing software development services to our partners

worldwide. We contribute innovative technologies, society development programs, fair operating

practices, scholarships, and grants to help build a strong community. The core principle of N-iX social

responsibility strategy is “think globally, act locally”. As a big company (by Ukrainian standards), N-iX

supports locally targeted activities to implement and promote socially responsible behavior. We

monitor and control our impact on society and environment and follow a set of in-house rules

designed for sustainable development.

N-IX CORPORATE SOCIAL RESPONSIBILITY APPROACH

This report covers N-iX initiatives in corporate social responsibility (CSR) governance and practices

during 2019-2021. It demonstrates our commitment to our employees, community, environment, and

society. We believe that this information is a faithful representation of our business operations,

presented in the context of our social and economic responsibility to our employees, customers,

partners, and the communities in which we operate.

MEASURABLE IMPACT IN 2020-2021

● 685, 000 UAH donated for education (scholarships + teach for ua)

● 60 educational initiatives supported

● 12 scholarships funded

● EIT preparation for 22 young talents

● Innovation labs at 4 universities

● 18 tech events supported

● 2,984,441 UAH raised to N-iX Fund for fighting Covid-19

● 8,000 COVID-19 express tests donated

● 150,000 UAH for insurance for healthcare professionals in Lviv and Lviv Region

● 303,780 UAH to supply 2,100 units of medical equipment for healthcare workers in Kyiv and

Kyiv region

● 2019-2021 - 439k UAH in total donated for education by contractors
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COMMUNITY INVOLVEMENT AND DEVELOPMENT

For years, N-iX has been actively involved in the communities where they live and work, developing

local tech initiatives, supporting education, and building a responsible business. In 2019, most of our

CSR activities were focused on education and talent development.

To become a leading company we knew it is not only about the business but about the involvement in

the social, economic, and physical environment. As a technology company, we believe that

innovations can be used for the common good, and together we can make a difference.

For years, education has been the key focus of our CSR activities. We support educational projects,

universities, run fundraising initiatives, grant scholarships to help more people develop their skills

and fulfill their potential.

N-iX has always been actively involved in local communities supporting local charities, events, NGOs,

and numerous initiatives as well. We are a founding member of Lviv IT Cluster, a member of the IT

Ukraine Association, EBA, and more.

IMPROVING EDUCATION

N-iX Charity Fund was created in 2018 to support young talents, help them get quality education, and

make their big dreams come true. Thanks to regular donations by N-iX and N-iX specialists, we have

helped dozens of young people

➔ gathered 685,000+ UAH

➔ supported 60+ education initiatives

➔ provided scholarships for 12 talented

UCU students

➔ sponsored EIT preparation course at

Ukrainian Catholic University for 22 children

in need

➔ opened Innovation Labs at Ivan

Franko National University of Lviv, Lviv

Polytechnic National University, National

University of “Kyiv-Mohyla Academy”,

provided the equipment for Taras

Shevchenko National University of Kyiv, and

more.
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N-iX Charity Fund

In 2015 Andrew Pavliv CEO at N-iX started a scholarship fund for talented UCU students Fund donors.

That inspired the company to create N-iX Charity Fund in 2019 is to support education. This was a

great initiative that helps talented and hardworking students getting the education they deserve.

N-iX Charity Fund=50% donated by N-iXers+50% added by the company. Fundraising campaigns among

N-iXers during company events + the company and its N-iX CEO Andrew Pavliv double the raised funds.

Today, 12 students get scholarships funded by N-iXers. In 2019-2021 N-iX Employees donated 439k

UAH in total for education.

Scholarships

N-iX is supporting the best students at the

Computer Science Program of the Ukrainian

Catholic University. For the 6th consecutive year

UCU students receive their student cards and

scholarships from N-iX.

● One scholarship is sponsored by N-iX Charity

Fund – with donations N-iX employees made

during N-iX events since 2019.

● Another scholarship was created by Andrew

Pavliv in 2015, and named after his grandfather Yarema Pavliv.

Innovation Labs

Today, there are Innovation Labs oped in several leading universities in Ukraine. We funded

well-equiped classrooms and at Ivan Franko National University of Lviv, Lviv Polytechnic National

University, National University of “Kyiv-Mohyla Academy”, Taras Shevchenko National University of

Kyiv, and more.

The company has equipped a new computer classroom with 20 workplaces for the students of the

Faculty of Computer Science of the NaUKMA. Also, N-iX has opened a brand new Innovation Lab with

40 workplaces — supplying chairs, PCs, and other equipment — for students of the Faculty of

Mechanics and Mathematics at the Ivan Franko National University of Lviv in 2021.

“Education has always been at the heart of our corporate social responsibility. N-iX supports

educational projects, universities, and grants scholarships to help bright Ukrainians develop their

skills and fulfill their potential. It’s not the first time we equip labs at the universities, and we hope

that these spaces will create a better study environment for the students and foster innovation

during the studying process”
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EMPOWERING COMMUNITIES

N-iX is proactively involved in developing local communities: supporting local initiatives, events,

associations, and NGOs - both tech and non-tech.

Tech Non-tech

Associations

● a founding member of Lviv IT Cluster

● an active member of IT Ukraine Association

Associations

● EBA

● ACC

● NUCC

● BUCC

● CUCC

● AHK

Events

● IT Arena

● Garage 48 Hackathons and startups support

● JS Fest

● .Net Fest

● Games Gathering

● Engineering Job Fair

● EduHack

● UCU Job Fair

● SQLSaturday Lviv 2019

● Data Science UA

● IT Awards

● RunIT conference

Events

LvivMozArt - a festival of classical music that takes

part in Lviv.

Cooperation with schools and universities

● 2019 - N-iX Lab at  Lviv Polytechnic

● VR equipment for the Faculty of Applied

Sciences at the Ukrainian Catholic University.

● Hour of Code

● Join IT

Charities

IT Mykolay - charity initiative of tech companies to

help young cancer survivors and children with special

needs.

Infrastructure Projects

● Innovation District IT Park

● IT Village
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SUPPORTING LOCAL TECH EVENTS

N-iX supports Data Engineering and Security School

The support of IT education in Ukraine lies at the heart of N-iX CSR vision. This January, we

contributed to the Winter IT School “Data Engineering and Security” at Ivan Franko National

University of Lviv.

IT Cluster was founded in 2011 by three IT companies -

SoftServe, ELEKS, and N-iX to drive the growth of the

sector together through education, industry promotion,

and infrastructure. And today, it is a powerful

community of over 160 companies and dozens of

successful projects that shaped the Ukrainian IT industry

as we know it today.

N-iX supports Hack the New World hackathon

Organized online, the hackathon brought together 181

participants, 24 mentors, and 16 judges - all united by

the idea to solve the most urgent problems of the new

post COVID-19 world. Andrew Pavliv was among the

hackathon judges. And N-iX experts – Oleh Zasadnyy,

Tech Lead at N-iX, and Kate Alieksieieva, Front End Architect at N-iX - mentored the teams.

N-iXers become IT mentors in a nationwide social project

Our colleagues took part in “You can do everything” project that helps people with disabilities take

free online programs and master essential IT skills. The project was launched by the Ministry of Social

Policy and had 3,293 learners from all over Ukraine. Ten N-iXers volunteered to share their

knowledge and helped the learners successfully apply for a job in one of the leading Ukrainian IT

companies.

In 2020-2021 N-iX have supported professional conferences and events all over Ukraine, most of them

where held in phygital format with different amount of participant from 150 to over 2000.

To name a few, N-iX have supported the following events and conferenses to contribute to the the IT

community:

● Run IT - a series of development conferences, workshops and meetings aimed at specialists in IT,

inspired and drived by Dnipro IT Community and a bunch of enthusiasts who want to develop IT

Community and build bridges between communities all over Ukraine

● React FWDays for over 2000 participants is meant to bring the React community together

● AWS User Group Ukraine is a tech community of cloud-programmers and AWS fans who collaborate

on code and accelerate each other’s professional growth.

● PyCon Odessa - Python Community Gathering which main aim is to develop local East Ukrainian

community of python developers

● AWS Tech Conference - One-day virtual conference in Ukraine for tech specialists who are

interested in AWS services conducted by AWS User Group Ukraine
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LABOR PRACTICES

In its employment policies, N-iX complies with all relevant national labor and employment laws and

regulations as well as strives to adhere to the best international employment practices.

As a part of social responsibility strategy, we pay a fair wage to your employees, provide a safe and

comfortable work environment and maintain a healthy balance between life and work.

N-iX core labor principles include:

● Employment by free choice

● No forced or compulsory labor

● Prohibition of child labor

● Professional and soft-skills development

● Abolition of discrimination

● Observation of legally required employment conditions

All N-iX employees must comply with the Code of Conduct and internal policy requirements and

restrictions, including pre-approval requirements, when giving or receiving gifts, entertainment

(including meals) or travel to or from a Third Party.

We discourage N-iX independent contractors and suppliers from giving any gifts to our employees and

appreciate their support on this request. Any N-iX employee if having some ethical or compliance

concern about N-iX or company’s Third Party is encouraged to report their concern promptly by

providing all possible details, dates, names regarding a particular event or situation. All concerns

should be reported by creating a special ticket at the service desk on the company’s internal portal

which allows to inform of any ethical issues confidentially. After report submitted, objective N-iX

team will conduct a prompt review of the issue and take appropriate actions based on the findings.

TALENT DEVELOPMENT

N-iX is one of the fastest-growing technology

companies in Ukraine. Over the past two years,

the company grew from 700 to 1,000 people.

The success of our company is driven by the

knowledge, skills, integrity, and engagement of

our employees. At N-iX we believe people are

best able to take on challenges when they are

part of a diverse and creative environment, with

infrastructure in place to readily support their

needs.

N-iX operates with respect to human rights set

by the International Bill of Human Rights and
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principles of diversity and equality. We treat each other with respect, maintain a safe and

non-threatening workplace and do not tolerate harassment or disrespectful behavior of any kind.

We are a family-friendly company, encouraging employees to bring their kids and spouses on

corporate events and celebrations. One of the great traditions - St. Nickolas Day aimed to help

parents working at N-iX to share the magic of the holiday with their kids.

CAREER DEVELOPMENT

At N-iX, professionals can advance to the next level at the pace that is right for them. While we will

support our people with clear criteria for their career growth, tested tools and practices for

professional development, and a personalized approach.
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PROFESSIONAL DEVELOPMENT

We believe in providing employees and leaders with the opportunities to grow both personally and

professionally. Thus N-iX offers its employees access to education and training, as well as exposure to

new opportunities.

The company also provides partial financial support to the executive's managers enrolled in MBA

program of LvBS.

The company supports our employees in earning domestic and international professional

certifications.

● 25% covered by the Company by

default for all other

trainings/conferences indirectly

contributing to professional growth,

e.g. soft skills training, specific

language trainings etc. Company share

costs of training with employee on

50/50 basis if training directly refers to

one’s job role (Delivery

Director/Manage or Department

Director approval required).

● 75% is applicable for

training/education programs

recommended by the Company.

● N-iX covers 100% of successfully passed certification of such vendors as Microsoft, ISTQB, Linux,

Sun, Scrum Alliance by default or 75%, if certification you are about to pass is not in the list.

We also focus on serious investment in the professional development of our employees by offering

internal professional training options, supporting their further education, participation in the

professional advanced workshops, conferences, etc. We also make sure that our employees are

proficient in current global key languages of communication by offering internal language courses

coverage.

PROFESSIONAL DEVELOPMENT PROGRAMS AT N-IX

● Mentorship

● Architecture associate program

● ATQC Program

● QA Lab

● PM Associate Program

● PM Club

● SQL Trainings

● Presales expert network

● Cloud Groups
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MENTORSHIP

At N-iX, we believe mentorship is a powerful tool to help people grow. Like many companies, we

have mentorship within a project when more experienced professionals coach and mentor less

experienced ones. Still, there are many cases when the

person’s needs and interests go beyond the collective

expertise available on your project. For this purpose, we

have launched a personalized cross-company mentorship

to help anyone in the company address their biggest

challenges and benefit from working in a large company

with over 1,000 specialists. Page 19 | N-iX CSR

Report.docx | N-IX, All Rights Reserved | n-ix.com |

contact@n-ix.com Piloted several months ago, with over a

dozen alumni, the mentorship program addresses the key

milestones in anyone’s career when help is most needed.

Yurii Mysak and Volodymyr Tatsakovych – N-iXers who took

part in the mentorship program.

Working at N-X

N-iX is one of the most dynamic IT companies in Europe recognized among top 3 best IT employers in

Ukraine by Forbes and DOU. In the Forbes rating of the Best Ukrainian Employers, N-iX received 84

out of 100 points. The company’s specialists and external experts best-rated work conditions and

professional development opportunities at N-iX, fair compensation, and company transparency.

N-iXers also displayed a high level of company loyalty – a major factor in the final ranking.

Despite the volatile business climate in 2020, N-iX kept growing strengthening existing partnerships

and starting cooperation with multiple new clients. Therefore, N-iX became one of the most active

employers in the monthly ratings published by DOU throughout 2020.
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HUMAN RIGHTS

Human Rights N-iX operates with respect to human rights set by the International Bill of Human

Rights and principles of diversity and equality. All N-iX employees are treated equally in recruitment,

job assignment, training, promotion, compensation and termination of employment with no regard to

gender, race, religion or political preferences. Workplace discrimination is strictly prohibited at N-iX.

We provide all employees and applicants with equal opportunities. We do not discriminate against

people on the basis of their race, age, marital status, gender identity, religion, political affiliation,

or any other characteristic. Workplace discrimination is strictly prohibited at N-iX. We also create

reasonable accommodations for disabled people and applicants in our workspace. All N-iX employees

and their family members have free access to professional medical aid from our corporate in-house

doctor. We are a family-friendly company, encouraging employees to invite their kids and spouses to

corporate events and celebrations.

DIVERSITY

At N-iX, we value our applicants, employees, customers, and partners for their diversity. We hire and

cooperate with people based only on their professional qualities creating an inclusive work

environment.

We are proud that in the predominantly

male IT community, at N-iX almost 1/3 of

our employees are women. They work both

in

management and software development departments. N-iX is a

global company that has clients and employees all over the

world. And we do our best to bring our business above cultural

and geographic boundaries, ensuring that we attract the best

talent to help our clients achieve success.

We strive to build diverse teams to deliver value to the client.

We gather people with different expertise from different
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locations based on the client’s needs. We also make sure that our employees collaborate and share

their knowledge across the organization, helping us stay relevant to our clients.

At N-iX, we pay due respect for the variety of cultures and cultivate meaningful relationships. We

aim to create an inclusive culture in the company to make everyone feel welcome.

NON-RETALIATION POLICY

N-iX doesn’t tolerate threats or acts of retaliation against employees who report an issue or

participate in the investigation of a possible violation of our Code of Conduct. If you believe you are

being retaliated against, please contact our HR and Legal departments.

HEALTH AND SAFETY

At N-iX, we are committed to the health and safety of our employees and everyone who is assigned

to perform work or services for N-iX. Protection of employees from injury or occupational disease is a

major continuing objective of our company. We strive for continuing an accident-free workplace

through effective administration and training.

All supervisors, employees, and subcontractors must protect their own and fellow co-workers’ health

and safety by working in compliance with the National Occupational Health Regulations and all

applicable safety practices established by the company. We make sure that every new employee has

received necessary safety introductory training and is aware of safety rules at the company before

they start their work with the company. Supervisors are responsible to ensure that equipment and

other technical devices required for use by each worker are safe and that each employee works in

compliance with established safe work practices and procedures for each piece of equipment.

We clearly understand that the success of our company is dependent on the health of our employees

and safety or our workforce. The company ensures that necessary precautions will be taken for the

protection of all employees under any circumstances. No job is to be regarded so urgent that time

cannot be taken to do it in a safe manner.

At N-iX, we promote healthy lifestyles for our employees and offer an insurance program as well as a

good compensation package for sport and health. Also, the company initiates regular first aid

training and fire drills. Besides, N-iX offers in-house massage service and sports training to add to the

well-being of our employees.
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FAIR OPERATING PRACTICES

At N-iX we are working with company culture and values so that ethical behavior is promoted. N-iX is

an open and transparent company acting with regard to compliance and placing priority on

preventing corruption and observing ethical and legal requirements. We pursue fair business

practices, which include the creation of mutually favorable business relations with our customers as

well as protection of and respect for intellectual properties.

LEGAL COMPLIANCE

As the company that operates on the global markets, N-iX

complies with the laws of many countries in which it may

conduct its business. We are each responsible for knowing

and following all applicable laws and regulations. Also being

rooted in Ukraine which is still battling with its Soviet legacy

to strengthen democratic institutions, we support all the

anti-corruption initiatives of the legitimate government,

related NGOs, and interested professional networks.

At N-iX, we prohibit offering or taking anything of value

including bribes, facilitating payments, donations, travel,

gifts, entertainment, etc. in order to obtain or keep business

or to secure some other improper advantage.

We expect our employees to share our commitment to

integrity and understand the importance of building and

maintaining trust with our customers, governments,

representatives, and each other.

At N-IX, we strictly comply with national anti-corruption laws

and do not tolerate bribes, fraud or facilitating payment.

N-iX also focuses on transparency and authenticity when it

comes to our policy regarding exchange or provision of gifts, entertainment (including meals), or

travel.

At N-iX, we avoid any situations when presenting or receiving gifts, entertainment (including meals),

or travel can be viewed as a bribe or may create a real or apparent conflict of interests under

applicable laws or international standards. Therefore, we strictly follow several principles when

giving or receiving gifts, entertainment (including meals), or travel. Also, we expect all companies or
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individuals who act as business intermediaries on behalf of N-iX (“Third Parties”) to comply with our

Code of Conduct, in particular regarding gift giving/receiving rules, irrespective of local business

practices or social customs:

Compliance with Applicable Law: When giving or receiving gifts, entertainment (including meals),

or travel in connection with any business we cooperate with, N-iX or any Third Party acting as an

intermediary on behalf of N-iX must comply with applicable local anti-corruption laws and best

international anti-corruption practices.

Business Purpose: All gifts, entertainment (including meals), or travel must be for a legitimate

purpose, such as to validly promote, demonstrate, or explain N-iX services, products, or policies.

No Improper Influence: Presentation of gifts, entertainment (including meals), or travel must not

place the recipient under any obligation. None of N-iX team members or any third party, related to

our business must offer or give anything of value with the intention to improperly influence any act

or objective business decision of the recipient in N-iX or client’s company favor.

Open act: All gifts, entertainment (including meals), or travel must be given or received in an open

and transparent manner.

Appropriate and Reasonable in Value: The nature of the gifts, entertainment (including meals), or

travel must be appropriate to the business relationship and local customs, and not cause

embarrassment by its disclosure. All the gifts must be reasonable in value and neither lavish nor

excessive.

Accurately Recorded: We must record in an accurate and timely manner all the gifts,

entertainment, and expenses for travel provided on N-iX’s behalf.

ANTI-HARASSMENT POLICY

At N-iX, we strongly disapprove and do not tolerate harassment and disrespectful behavior.

Harassment can take many forms, including abusive and bullying behavior, inappropriate comments

and unfounded criticisms, retaliation, excessive swearing or shouting, repeated and blatant disregard

for employees’ personal time and commitments, or unwanted physical touching.

If N-iX employee believes they have experienced or witnessed harassment or other disrespectful

behavior, we encourage them to raise their concerns. They should create a ticket in our service desk

on the company’s internal portal (this allows you to inform of any ethical issues confidentially) or

report an issue to their direct manager, supervisor, or an HR Business Partner.

Non-retaliation policy N-iX doesn’t tolerate threats or acts of retaliation against employees who

report an issue or participate in the investigation of a possible violation of our Code of Conduct. If

you believe you are being retaliated against, please contact our HR and Legal departments.
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ENVIRONMENTAL IMPACTS

N-iX is an eco-friendly company and is committed to worldwide leadership in environmental

protection. We undertake specific actions to reduce our impact on the environment. Our services are

with low environmental impact. As a medium-sized company, we support local initiatives to promote

environmentally-friendly behaviour of our personnel and follow a set of in-house rules designed to

protect the environment.

Our goals are as follows:

● To promote sustainability and environmental awareness at all levels in our company.

● To minimize the carbon footprint (CO2 emissions) of our business activities.

● To develop waste management strategies that encourage recycling and waste minimization.

● To improve the energy efficiency of our corporate facilities.

● To continue to promote and invest in alternatives to business travel.

● To review our policy on a regular basis, communicate it and encourage feedback.

POLICY IMPLEMENTATION ACTIONS

In order to meet our goals of becoming ever more environmentally friendly, we take the following

actions:

● We minimized the use of paper in our everyday workflow by leveraging mobile apps and online

tools.

● We recycle paper and purchase recycled paper and green office stationery.

● We implement default double-sided printing.

● We encourage cycling to work by providing secure bike parking.

● Instead of meeting in person, we travel less and get meetings done more by leveraging VoIP

technologies (e.g. Google Meet, Skype, etc.).

● We ensure that boilers, AC units and radiators are properly maintained through annual service.

● We participate in the Ukrainian voluntary initiative for used batteries utilization

(http://batareiky.in.ua/) placing containers for used power elements collection in every office

facility.

The company has internal feedback policies that engage our people on a regular basis to help

identify ways in which N-IX can improve its work in the local communities to minimize our

environmental impact. Based on the regular feedback from the personnel, we frequently revise and

improve our policy implementation action list.

To promote environmental awareness the company also holds internal events, such as tree planting.
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CONSUMER ISSUES

N-iX follows general social responsibility standards regarding consumer issues using fair, transparent

and helpful marketing information, transparent contractual processes and protecting data and

privacy.

We are not engaging in any deceptive, misleading, fraudulent or unfair business practices both with

or partners and customers.

Our contracts are written in clear, legible and understandable language, in accordance with

Ukrainian international legal standards and do not include unfair or ambiguous contract terms,

hidden costs or volatile conditions.

We inform customers about the possible risks and any issues that can influence our contractual

obligations.

LEGAL COMPLIANCE AND

ANTI-CORRUPTION POLICY

As the company that operates on

the global markets, N-iX complies

with the laws of many countries in

which it may conduct its business.

We are each responsible for knowing

and following all applicable laws

and regulations. Also being rooted

in Ukraine which is still battling

with its Soviet legacy to strengthen

democratic institutions, we support

all the anti-corruption initiatives of

the legitimate government, related

NGOs, and interested professional

networks.

At N-iX, we prohibit offering or taking anything of value including bribes, facilitating payments,

donations, travel, gifts, entertainment, etc. in order to obtain or keep business or to secure some

other improper advantage.

We expect our employees to share our commitment to integrity and understand the importance of

building and maintaining trust with our customers, governments, representatives, and each other.

At N-IX, we strictly comply with national anti-corruption laws and do not tolerate bribes, fraud or

facilitating payment.
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N-iX also focuses on transparency and authenticity when it comes to our policy regarding exchange or

provision of gifts, entertainment (including meals), or travel. At N-iX, we avoid any situations when

presenting or receiving gifts, entertainment (including meals), or travel can be viewed as a bribe or

may create a real or apparent conflict of interests under applicable laws or international standards.

Therefore, we strictly follow several principles when giving or receiving gifts, entertainment

(including meals), or travel. Also, we expect all companies or individuals who act as business

intermediaries on behalf of N-iX (“Third Parties”) to comply with our Code of Conduct, in particular

regarding gift giving/receiving rules, irrespective of local business practices or social customs:

Compliance with Applicable Law: When giving or receiving gifts, entertainment (including meals),

or travel in connection with any business we cooperate with, N-iX or any Third Party acting as an

intermediary on behalf of N-iX must comply with applicable local anti-corruption laws and best

international anti-corruption practices.

Business Purpose: All gifts, entertainment (including meals), or travel must be for a legitimate

purpose, such as to validly promote, demonstrate, or explain N-iX services, products, or policies.

No Improper Influence: Presentation of gifts, entertainment (including meals), or travel must not

place the recipient under any obligation. None of N-iX team members or any third party, related to

our business must offer or give anything of value with the intention to improperly influence any act

or objective business decision of the recipient in N-iX or client’s company favor.

Open act: All gifts, entertainment (including meals), or travel must be given or received in an open

and transparent manner.

Appropriate and Reasonable in Value: The nature of the gifts, entertainment (including meals), or

travel must be appropriate to the business relationship and local customs, and not cause

embarrassment by its disclosure. All the gifts must be reasonable in value and neither lavish nor

excessive.

Accurately Recorded: We must record in an accurate and timely manner all the gifts,

entertainment, and expenses for travel provided on N-iX’s behalf.

Gift Exchange with Government Officials: None of N-iX employees may offer or provide any gifts,

entertainment, and travel on N-iX’s behalf to a government official (including employees of

government agencies, public institutions and state-owned enterprises) without prior approval from

N-iX. Approval will be provided only in limited circumstances and, in most cases, will require the

approval of the N-iX Legal department. All gifts, entertainment, and travel provided on N-iX’s behalf

to a government official must be properly recorded, with appropriate receipts, or accurate

documentation.

If an N-iX employee has some ethical or compliance concerns about N-iX or company’s Third Party,

they are encouraged to report their concerns promptly by providing all possible details, dates, names

regarding a particular event or situation. They can create a ticket in the service desk on the

company’s internal portal which allows informing of any issues confidentiality. After the ticket is

submitted, N-iX team of experts will conduct a prompt review of the issue and take appropriate

actions based on the findings.
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ORGANIZATIONAL GOVERNANCE

At N-iX we are determined to ensure that our businesses operate in an ethical, sound and responsible

manner. Our organizational governance is based on  principles of accountability, transparency, ethical

behavior, respect for stakeholder  interests, respect for the rule of law, respect for international

norms of behavior  and respect for human rights.

N-iX and its management are committed to promoting a culture of integrity and  honesty and

encourage employees to participate in creating and maintaining this  culture. This commitment

enables N-iX to advance social and environmental  responsibility and business ethics.

Creating Value for the Client

When building relationships with our Clients, we pursue two main goals: we aspire  to enable clients

become high-performance businesses and create long-term

relationships by being responsive, and by consistently delivering value through  innovation and

relevant technological solutions.

● We strive to help our clients become high-performance businesses. From the start, we  seek to

understand our clients’ underlying interests and tailor our sales strategy and  technology

expertise to meet clients’ business objectives. We focus on developing an  individual approach

to each of our clients by listening to their needs and understanding their aspirations and diverse

cultures.

N-IX, All Rights Reserved | n-ix.com | contact@n-ix.com



N-iX CSR Report

● We act in a client’s best interests, yet we never consent to those client’s requirements  which

may contradict our business ethics policies and we never engage in the projects  which assume

development of insecure or abusive products.

● We seek long-term collaborative relationships by being constantly responsive and  relevant to

clients under changing business conditions and evolving technologies.  ● We aim to sustain high

performance by being proactive in the relentless assessment of  business and development

cycles, changes in the global markets and novelties in the  technology world.

● We build on our excellent experience across technologies and industries because our  people are

devoted to their areas of expertise. At N-iX we depend on the innovative  spirit of our people to

generate improvements—the differentiated architectures,  systems, methods and applications

that fuel our growth as we reuse and redefine  these valuable assets.

At N-iX we are aware of our capabilities and limits, therefore we commit only to what we  can

actually deliver and we deliver on our commitments. We also have clear  understanding that value of

our services and products comes from well-planned and  timely executed work, and in front of our

clients, we keep being transparent about  challenges we may face.
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SUPPLY CHAIN MANAGEMENT

N-iX supply chain mapping helps our customers understand their networks beyond level one and tier

one suppliers. The mapping function collects information on subsuppliers and links relationships.

Suppliers will be asked questions relating to their company, including relationships between the

products they sell and those they buy.

Our solutions give clarity over who is in a customer’s supply chain, highlights potential points of

failure, gives information to support risk mitigation, improves awareness of how global events could

cause disruption and reveals clear interdependencies in the supply chain.

On the company level we try to ensure that all activities and functions comply with national /

international rules, regulations and standards and working with suppliers that fulfill same

requirements constitute the most important factors for CSR in supply chains. This issue is also

important to stay competitive in market and to have a sustainable growth in terms of strategic

perspective. We work closely with suppliers to assess their performance on sustainability issues and

help them build their capacity for successful and transparent reporting of their practices.

We work closely with our suppliers to help them comply with our Code of Conduct and continually

enhance their sustainability capabilities.

CONSUMER ISSUES

N-iX follows general social responsibility standards regarding consumer issues using fair, transparent

and helpful marketing information, transparent contractual processes and protecting data and

privacy. We are not engaging in any deceptive, misleading, fraudulent or unfair business practices

both with or partners and customers.

Our contracts are written in clear, legible and understandable language, in accordance with

Ukrainian international legal standards and do not include unfair or ambiguous contract terms,

hidden costs or volatile conditions. We inform customers about the possible risks and any issues that

can influence our contractual obligations.

LEGAL COMPLIANCE AND ANTI-CORRUPTION POLICY

As the company that operates on the global markets, N-iX complies with the laws of many countries

in which it may conduct its business. We are each responsible for knowing and following all

applicable laws and regulations. Also being rooted in Ukraine which is still battling with its Soviet

legacy to strengthen democratic institutions, we support all the anti-corruption initiatives of the

legitimate government, related NGOs, and interested professional networks.
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CSR activities address three broad themes with the goal of improving the overall economic, social,

and environmental situation in the areas of the company’s operation. At N-iX, we dedicate special

attention to improving our corporate governance and ethics strategy, talent development strategy,

and community development strategy.

On the company level we try to ensure that all activities and functions comply with national /

international rules, regulations and standards and working with suppliers that fulfill same

requirements constitute the most important factors for CSR in supply chains. This issue is also

important to stay competitive in market and to have a sustainable growth in terms of strategic

perspective.

N-iX is supporting sustainable development goals by defining the impact within our main focus areas,

we aim to contribute to the several aspects of the United Nations Sustainable Development Goals.
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SUSTAINABLE DEVELOPMENT GOALS

APPROACH TO CORPORATE SOCIAL RESPONSIBILITY AND FOCUS AREAS

CSR activities address three broad themes with the goal of improving the overall economic, social,

and environmental situation in the areas of the company’s operation. At N-iX, we dedicate special

attention to improving our corporate governance and ethics strategy, talent development strategy,

and community development strategy.
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